STWILFRID'S
Care Home

Resident’s Satisfaction Survey
June 2017

For the purpose of this survey we asked 31 residents the following
guestions.

7 residents were unable to complete the survey

All questions were rated on a scale of 1-5 with 1 being poor and 5
being very good
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Section 1. Staff
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How do you feel you How do you feel you How do you feel your Are you able to have
are being treated by  are treated by the treated by the time with
the care staff? senior staff? management? management?

Section 2. Food
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What do you think of the What do you think about Is hot food always hot?  Are drinks always hot
range of food availableto  the quality of your enough?

you on the menu? meals?
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Section 3. Social Activity

Social Activity
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Are there hobbies or interests that you would like to be able to follow which are not

catered for in the home?

. “I enjoy the exercise classes”

. “I would enjoy more outings”

Section 4. Laundry
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Do you feel satisfied with the Areyour clothes ironed and
laundering of your clothes?  presented to you in a satisfactory
manner?
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Section 5. Freedom & Choice

Are you able to return home when you want to?
Are you able to go out when you want to?
Are you able to have enough time on your own?

Are you able to go to bed when you want to? —

Are you able to get up when you want to?

Are you able to choose when to have a bath or
shower?
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Several residents stated that they do not go out and so did not answer the questions relating to going out
Others stated that they are unable to go out unaided and as such this impacts on when they can go out.

Section 6. Night Staff
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Are the night staff quiet when Do you feel able to ring fora Do the night staff offer to make
they are on duty? warm drink if you cannot sleep at you a warm drink?
night?
B 1-Ppoor M2-Adequate ™ 3-Average M 4-Good M 5-Very Good

“ Staff are always attentive at night”
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Section 7. Comfort & Cleanliness
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Is your bed comfortable? Is your armchair If you ever need to ring Is your room kept clean
comfortable? for attention is yourcall  to your satisfaction?
bell answered promptly?
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. “My room is very comfortable”

Section 8. Privacy, Respect & Dignity

Are there any occasions' when you feel your dignity s
not respected? If so can you give an example of this?

Do you feel that staff respect your dignity at all times?

Are new visitors to the home always introduced to —
you?

Do the staff knock on your door and wait to be invited
into yourroom?

Do you feel you have your privacy respected by
members of staff?
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Are there any occasions' when you feel your dignity is not respected? If so can you give

an example of this?

. “Sometimes staff could be quicker to answer the bell”
. “ All staff are lovely”
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